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1 Introduction 

1.1 Background 
 

The Housing & Urban Development Department (H&UDD), Government of Odisha has 

ambitious plans to scale up e-governance across 113 Urban Local Bodies (ULBs) in the State 

of Odisha. It aims to enhance the citizen experience of public services by providing 

integrated, end-to-end services using a comprehensive State-wide Service Delivery 

Infrastructure. Online Building Plan Approval System (OBPAS) is one of the focus areas for 

the H&UDD to help all stakeholders and citizen get building plan approvals through end to 

end automation of the processes involved. 

Online Building Plan Approval System (OBPAS) envisages complete automation of all 

processes related to building approval at Odisha. Citizen would not be required to visit any of 

the external departments such as AAI, NMA, Fire etc for NOCs. 

OBPAS shall enable local government to bring in transparency, accountability and time-

bound service for the public. OBPAS, professionals like architects, engineers, supervisors can 

seek permission for construction of a building for any Urban Local Body / District Town and 

Country Planning / Centre for Municipal Administration with a speedy, hassle-free and user-

friendly procedure, online. 

 

1.2 Scope of this Document 

The purpose of this document is to help the Citizens in operating the Online Building Plan Approval 
System. It provides a digital interface, allowing the users to apply for the Building Permit and 
subsequently make the payment online. 

This manual covers up the various features of OBPAS and every feature is defined with a screenshot 
for user assistance. 

  



 

 

1.3 Intended Audience and Functionalities 
 

This manual can be used by Citizens to monitor and track their building Permit application and make 

Online fee payments. 

 

The OBPAS allows the User to 

• Apply for a Building Permit 

• Complete the Payment for OBPAS 

• Download receipts of the payments. 

• Keep a track of the status of the Application. 

 

 

  



 

 

2 General Functions 

2.1 Registering into the system 
 

   To Register, please go to the following link: 

  https://sujog.odisha.gov.in/home 

 

 

 

 

Once the user clicks the login button, the bellow screen will appear 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click the Login Button 

 

 

 

Enter Your Mobile Number 

Enter Name 

Select your city from the dropdown 

https://sujog.odisha.gov.in/home
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The number will be authenticated by sending an OTP (One Time Password) to the registered mobile number. if 

the user does not receive the OTP he/she clicks on ‘RESEND’ under the ‘OTP’ field. Once the OTP has been 

entered the OBPAS homepage will appear. 

 

2.2 OBPAS Homepage 
 

On Login/Register, the homepage will appear to the user. 

 

 

                              

 

…. 

Enter OTP 

Click here to continue 

 

 

Click here to 

go to ‘My 

Profile’ page 

 

Click here to 

open 

notifications 
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2.3 Editing the Profile 
 

Follow the steps shown below to edit your profile.  

• Click on the Profile button on top right side of the homepage 

• Click on ‘Edit Profile’ 

• User will be taken to Profile Page where he/she can edit Name, Change City from the 

dropdown, update Mail ID or upload Profile Picture. 

 

 
 
 
 

  

 

Option to edit/enter Name, City and 

Email ID 

 

Click here to upload Photo 

 
Click here to Save changes 

 

Click here to Edit Profile 
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3 Building Permit Application 

 

3.1 Citizen Approval 
 

 

Follow the bellow steps to review the building permit application filled by the 

Architect/Technical Person and to provide Citizen Approval 

 

Step 1 : Citizen Service homepage  

 

 

 

 

 

After filling the necessary details in the Building Permit application by the 

Architect/Technical Person, it will be forwarded to the Citizen (Owner) for His/Her review 

and approval. 

Only after getting the approval can the application fee be payed and submitted to the 

approving authority by the Architect/Technical Person. 

Click on ‘Building Plan 

Approval’ 
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Step 2 : Building Plan Approval Page 

 

 

Step 3 : My Application Page 

 

 

 

 

 

  

Click on ‘My Applications’ 

 

 

Select the respective application by 

referring to the application number 
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Step 4 : Application Detail Page  

 

 

 

  

Click here to Approve Application 

 

Review Application filled by Architect 

Click here to Approve 

Application 

 

Check the Tick Box to give declaration 

 

 

 

 

Click on ‘Approve’ 

Enter Comments for 

Architect/Technical 

Person 

Upload Supporting 

Documents if any 
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Step 5: Citizen Approval Confirmation Page 

 

 

  

Citizen Approval 

Confirmation Application Number 
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3.2 Send Back Application to Architect/Technical Person 

for Correction 

 

Citizen (Owner) can send the application back to Architect/Technical Person if any changes to 

the application details are required or if any document uploaded is not correct/missing. In 

such case, the necessary changes can be incorporated by the Architect/Technical Person on 

the behalf of the Citizen and the application can be submitted again to the Citizen for his/her 

approval. 

 

To Send the Application Back please follow the bellow steps 

Repeat Steps 1 – 3 

 

Step 4 : Application Detail Page  

 

 

 

 

 

 

Click here to Send the Application 

back to Architect/Technical Person 

 

Review Application filled by Architect 

Check the Tick Box to give declaration 

 

 

Click on ‘Send to 

Architect’ 
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Step 4: Send Back Application Confirmation Page 

 

 

 

  

Click here to Send Application 

back to Architect/Technical 

Person for Correction 

 

 

 

Enter Comments for 

Architect/Technical 

Person 

Upload Supporting 

Documents if any 

Application Send Back to 

Architect/Technical Person 

Confirmation 
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3.3 Application Fee Payment and Submission 

 

The following steps has to be followed to pay Application fee and submit the application to 

the approving Authority. 

 

Step 1 : Open My Application Page 

 

 

 

Step 2: Application Detail Page 

 

 

Click here to view the 

application fee payment 

details 

 

Select the respective application by 

referring to the application number 
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Step 3– Review Application fee details 

 

 

Step 4– Pay Application fee in Payment Portal 

 

 

 

 

 

 

 

 

Application fee with 

breakdown - to be payed 

Click here to make the 

application fee payment 

 

 

 
Provide 

necessary Billing 

information 

Click here to 

make payment  
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Step 5– Download Fee Receipt and Application submission confirmation 

 

  

 
Download or 

Print Payment 

Receipt 

 

Payment Receipt 

Number Application fee 

Payment Status 
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3.4 Track application progress 
 

The following steps has to be followed to track application progress after application 

submission to approving authority. 

 

Step 1 – Open My Applications Page  

 

 

Step 2 – Application Status 

 

 

 

Select the respective 

application by referring to the 

application number 

 

Application Current Status 
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Step 3 – Application Progress History 

 

 

 

 

  

 

Click here to View 

Application Progress history 

 

Scroll down to view current 

application status 
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3.5 Permit Fee Payment 
 

Please follow the bellow steps to pay Permit fee. 

 

Step 1 – My Applications Page  

 

 

 

Select the respective 

application by referring to the 

application number 

 

 

Current application status 
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Step 2 – Applications Detail 

 

 

Step 3 – Permit fee details 

 

 

 

 

 

 

 

 

 

Click here to go to Permit fee 

details 

 

Permit fee details with 

breakdown 

Click here to make 

permit fee payment 
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Step 4 – Permit fee Payment confirmation and Building Permit download 

 

 

  

 
Download or Print 

Payment Receipt and 

permit order 

 

Payment Receipt 

Number Permit fee Payment 

Confirmation 
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Sample Permit Fee Receipt 
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3.6 Download Building Permit 
 

Please follow the bellow steps to Download Building Permit. 

 

Step 1 – My Applications Page  

 

 

 

Step 2 – Application details page 

 

 

 

  

Select the respective 

application by referring to the 

application number 

 

 

 

1 – Click here to 

download/Print Permit order 

2 – Click here to download 

Permit order 
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Sample Permit Order 

 

 


